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This qualification focuses on the importance of
maintaining health and safety in the retail sector
and the role employees need to play to ensure the
safety of themselves, colleagues and customers in
store.

Candidates will learn the importance of lifting and
handling goods properly and the procedures to 3
follow in emergency situations with particular focus on customer
safety.

The importance of following company health and safety rules and
procedures will be understood.

= Course length
Guided learning hours for this qualification are 3 hours.

=» Assessment
15-question multiple-choice examination paper.
Successful candidates must achieve a score of at least 10 out of 15.

=» Examination duration
Up to 30 minutes.
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